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Issue:  Evaporator Seal Maintenance & Replacement 
 
Cause: 
The evaporator Seals on a WS 15000 are made up of a bottom seal that is ceramic, and the carbon seal that is  
made of graphite. The two materials in contact with each other provide a self-lubricating seal. The graphite disk  
is the softer material and is designed to wear down over time. 
 
Solution: 
The seal should be replaced every three years, or when it starts to leak. Please follow the follow instructions to 
replace your evaporator seal. 
 
Process:  Approx 30-minute repair. 
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