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Issue: i14 - Condensation Building on Cold Tank Drain Tube Causing 
Puddling on Floor Pan  
 
Symptom: 
Unit stops producing water due to the Leak Stop activation.  Evidence of a leak is on the floor pan; however, no leak can 
be found from any of the components or fittings.  
 
Cause: 
Condensation is building up on the Cold Tank Drain Tube to the point that puddling forms on the floor pan of the unit 
eventually activating the Leak Stop.  

 
Solution: 
Insulate the Cold Tank Drain Tube using existing insulation from the inlet feed line going to the filter bank.  
 
Process: 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

PRODUCT SUPPORT 

TECHNICAL BULLETIN 

October 17, 2024 



Product Support (855) 558-9796, Option 3 
 

 


